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Logo Design Contest: 
"Creando el Símbolo de la Esperanza" 

("Creating the Symbol of Hope") 
Organized by Teléfono de la Esperanza Suiza (TES) 

Inspire with your art and transform lives! 
 

Teléfono de la Esperanza Suiza (TES) invites designers, artists, and creatives to participate in the creation of 
its new visual identity. We are looking for a logo that conveys hope, human connection, and resilience, 
reflecting our mission of providing emotional support and active listening during critical moments. 

Who are we? 

TES is a non-profit organization with over 19 years of experience in Switzerland, dedicated to providing 
emotional support to those who need it most. We are part of the International Association of Telephone of 
Hope (ASITES), strengthening our work through partnerships with like-minded international organizations. 

• Mission: To promote emotional well-being and prevent suffering. 
• Vision: To be a leading reference in emotional support, building a more resilient society. 
• Values: 

o Empathy: Understanding others’ pain with compassion and closeness. 
o Solidarity: Acting generously in times of crisis. 
o Confidentiality: Ensuring a safe and private space. 
o Commitment: Working for collective well-being. 
o Hope: Inspiring confidence in the ability to overcome. 

Contest Objective 

Design an innovative, modern, and emotive logo that communicates: 

• Hope and love (e.g., heart, light, warm colors) 

• Active listening (e.g., ear silhouette, sound waves, connected figures) 

• Selfless support (e.g., intertwined hands, united circles) 

• Positive transformation (e.g., butterfly, growing tree, or other symbolic representations) 
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Technical Requirements 

• Originality: The design must be original and clearly different from the current logo. 

• Format: 
o Vector file (.AI, .EPS, or .SVG) + high-resolution version (.PNG/.PDF with transparent background). 

• Mandatory Design Guide (PDF): 

o Color palette of 3–5 colors (Pantone, CMYK, RGB, and HEX codes). 
o Proposed typography. 
o Variations (horizontal/vertical) 
o Usage guidelines (minimum size, clear space). 

• Not allowed: Religious or political symbols, or registered trademarks. 

Prizes 

•       1st Place: Recognition and internationally valid certificate, official announcement of the logo and 

designer on our website and social media, plus free access to 2 TES courses of your choice. 

•       2nd Place: Special award and 1 TES course. 

•       3rd Place: 1 TES course of your choice. 

• Honorable Mentions: Finalists will be announced on our digital platforms. 

Jury and Evaluation 

The jury is composed of: 

1. Carlos Angulo. President and founder of Teléfono de la Esperanza Suiza, with over 20 years of 

experience guiding volunteers. 

2. Jacobo Ortega. Specialized training and experience in strategic communication and digital marketing. 

3. Eduard Prat. Psychologist specialized in logotherapy, existential analysis, and personal growth. 

4. Gabriela Calvillo. Background in technology, digital analytics, and organizational communication. 

5. Popular Vote. TES users, volunteers, social media followers, and the public. 

Evaluation Criteria (100%): 

1. Alignment with TES mission and values (40%). 

2. Creativity and originality (30%). 

3. Versatility for digital and print use (20%). 

4. Technical quality (resolution, format) (10%). 

http://www.telefonodelaesperanza.ch/
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Key Dates 

• Registration opens: April 15 and remains open until the contest ends. 

• Submission deadline: July 31, 2025 (11:59 PM CET). 

• Evaluation and voting: August 1 – 31, 2025. 

• Results announcement: 1st week of September 2025 (on TES website and social media). 

• Official implementation: October 2025. 

How to Participate 

1. Download the contest guidelines at: www.telefonodelaesperanza.ch/concurso-logo. 
2. Register here: (Formulario de Inscripción). 
3. Design the logo according to the contest instructions. 
4. Send your files to logo2025@telefonodelaesperanza.ch, with the subject: “TES Logo Contest 2025 – 

[Your Name]”. Include the following:  
o Logo files (vector + PNG/PDF). 
o Design guide (PDF). 
o Creative description of the design (PDF, max. 200 words). 

5. Stay tuned to the key dates. 

Important 

• The winning design will become the exclusive intellectual property of TES. 

• Participation implies acceptance of the use of your proposal for promotional purposes. 

• Questions? Contact: logo2025@telefonodelaesperanza.ch. 

 

Join the Contest! 
Your creativity can make a difference and become a symbol of hope for thousands of people. 

 Inspire, connect, and transform with your talent! 

Together, we build a more compassionate tomorrow. 

🔗 Follow us: 

Facebook | Instagram | LinkedIn 
www.telefonodelaesperanza.ch 

Address: Bederstrasse 76, 8002 Zürich 
Contact: logo2025@telefonodelaesperanza.ch 
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